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•
Abstract

•

This project used a Goal Attainment Scale to evaluate the effectiveness of a 12-week
home-based service delivery intervention with a Vietnamese family being served by the
Santa Clara County Social Services Agency-Department of Family and Children's Services
(DFCS). The family being studied was referred to DFCS in response to a report of physical
abuse between the father and daughter. The findings of this case study will provide valuable

•

data regarding the appropriateness of a goal assessment measure in domestic violence clinical
interventions and the effect of service delivery on the parent-child relationship in this family.

•

The data indicated that the parent-child relationship had been improved after the 12-week
home-based service delivery intervention. The parents had spent more time with their
daughter and physical abuse did not occur within the family. In fact, the father established a

•

strong bond with his daughter. Overall, the parent-child relationship of this Vietnamese
family cnanged sufficiently at the end of the 12-week home-based service delivery.

•
•
•

•

•
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Chapter I: Introduction
To understand the relationship between two people, we first need to know what a
relationship means? Relationships can be defined in three different ways: (1) relationships

•

occur both in the minds of the interactants as well as between the interactants; (2)
relationships are defined, changed, and embodied through interaction; and (3) relationship
work is accomplished through routine interaction (Socha & Stamp, 1995). Relationships

•

occur between interactants; that is, behaviors enacted by each partner affect the other partner
(Socha & Stamp, 1995). However, communication also occurs between the two partners in a

•

relationship in the minds of the interactants. A relationship is defined not just by those
behaviors that occur between two people, but also by the meanings partners attach to those
behaviors (Dixson & Duck, 1994). Each relationship is unique and contains idiosyncratic

•

behaviors and idiomatic meanings (Socha & Stamp, 1995).
As researchers, we should be concerned with interpretations of relational events and
the beliefs and expectations of the partner although relationships consist of the behaviors that

•

occur between the partners. These behaviors, viewed by an "objective" observer, are not
sufficient for understanding the relationship (Socha & Stamp, 1995).

•

Further, the relationship also concerned "work" accomplished through daily
'

interaction. Routine interaction consists of everyday conversations about topics that may be
necessary for a couple or a family to function. Dixson and Duck (1994) stated, "in context of

•

the family, such conversations may frequently occur while one or more participants are
engaged in other activities and not giving their full attention to the conversation" (p. 45).

•

•

However, routine interactions that are about "nothing in particular" are processed at a lower
level of consciousness (Langer, 1992). Routine interactions comprise a large percentage of

I

•

•

our experience of relationships, and are particularly relevant in parent-child relationships
(Socha & Stamp, 1995).
fu order to understand parent-child relationships, there are several major important

•

issues which are related to: (1) parent-child relationships which influence children's models,
that is, beliefs and expectations, about relationships; (2) parents and children influence each
-

other; and (3) relationships that the child formed outside of the parent-child relationship can

•

change the child's model (Socha & Stamp, 1995). Therefore, relationship models become
the medium through which the child's various relationships influence each other.

•

Since research studies have not provided a complete statistical profile of parent-child
additional relationships, research is needed to acknowledge the children's beliefs and
expectation about relationships. Therefore, the purpose of this study was to explore parent-

•

child relationships within the family system and how the child's various behavior models
influence each other. The results of this study can benefit the'Vietnamese family under

•

investigation by improving family bonding, communication skills, parenting skills and
problem-solving skills through parent-child interactions.
The desired outcomes will be recorded in connection with the parent-child

•

relationship in a family through a 12-week home-based service delivery intervention by
understanding the following two questions: (1) How does a 12-week home-based service
delivery intervention focus on issues related to physical abuse change a parent's relationship

•

with his/her child and (2) How does a 12-week home-based service delivery focus on issues
related to physical abuse change a child's relationship with his/her parents?

•
•

The effectiveness of this intervention was examined by using a Goal Attainment
Scale (GAS), and data were collected using a combination of observational notes, clinical

2

•

•

interviews, weekly home visits, and self-report logs completed by each family member. This
study provided the social services agency that followed this family with information in terms
'

of how home-based service delivery will be effective to the Vietnamese clients and provides

•

appropriate services.
Overview of Chapters

fu chapter 2, I will dis(?USS the literature review regarding the parent-child relationship

•

in families, which include physical aggression; sexual and physical abuse; the models of
parenting and parent-child relationships and domestic violence. Continuing with chapter 3,

•

Theoretical Framework, I am concerned with Family System Theory and Social System
Approach to understand the parent-child relationship within the family. Chapter 4,
Methodology, includes study design, study population, study site, measures, data collection

•

techniques, analysis of data, human subjects and summary. Chapters 5 and 6 are results and
discussion of the smdy. Finally, chapter 7~ is my brief summary and conclusions about the

•

study of the 12-week home-based service delivery intervention effect and the way that the
social worker can provide appropriate services.

•
•
•

•
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Chapter 2: Literature Review

•

The parent-child relationship can change the child's behavior model, which could, in
turn, change the relationship with the parent. Therefore, relationships become the medium

•

through which the child's various behavior models influence each other (Socha & Stamp,
1995). They stated that "other relationships [of the child] may both influence and be
influenced by their relationship with each other" (p. 53) .

•

Socha and Stamp (1995) explained that the parent-children relationship could be
productively viewed as an open system following four important criteria. First, the parent-

•

child relationship is subject to outside influence. Second, the elements of the parent-child
relationship system are interdependent; when one element is affected there are repercussions
throughout the relationship system. Third, the parent-child relationship system will seek to

•

maintain homeostasis through feedback_ and regulation. And lastly, the parent-child
relationship requires adaptability characterized by equifinality.
According to Socha and Stamp (1995), there are several elements that lead to the
development of parent-child relationships. The way an interactant thinks is that the behavior
of each interactant is based on relationships, and also on the behavior of each interactant,

•

based on the other's behavior. They suggested the following manner: if there are changes in
the child's behavior toward the parent, they might lead to changes in the parent's behavior,
and in response these may result in changes in the parent-child relationship (Socha & Stamp,

•

1995).
Furthermore, physical aggression is another issue related to the parent-child

•
•

relationship within the family system. According to Graziano and Namaste (1990), 60% of
parents in the United States report using physical aggression toward their children. This

4

•
•

finding indicates that parental physical aggression is a ubiquitous childhood event, at least in
the United States. However, one-year prevalence rates and estimates of the frequency of
parental physical aggression vary tremendously with child age (Straus, 1994). He stated that

•

each year approximately 80% of the children between the ages of 7 and 10 years experience
at least one act of parental physical aggression, and the parents who report using physical
aggression with their children have more frequent use of aggression. Parental physical

•

aggression causes children unnecessary pain and distress that could be avoided through the
use of alternative child management strategies (Straus, 1994).

•

Consequently, physical aggression can lead to sexual abuse. According to Elton
(1988), father-child sexual abuse, which has occurred, is described as being characterized by
having a poor parent-child relationship. He stated that parent-child conflicts may be strong

•

predictors of child sexual abuse. Elton (1988) also explained, ''the clinical descriptions
suggest that when father-child sexual abuse occurs, there is overinvolvement between the

•

father/perpetrator and child/victim and that there may be a strong emotional bond between
child and abuser" (p. 36).
The Lipovsky and Hanson (1992) study suggests that qualities of the relationship

•

between child victims and their father may also contribute to emotional distress. They stated,
"it may be that this phenomenon is specific to families in which the father has acknowledged
abusing the child" (p. 46) .

•

According to O'Leary and Curley (1986) predict, there will be at least half of all
married adult in the United States, male and female, experience acts of physical aggression

•
•

by their marriage partner. Furthermore, Straus, Gelles, and Steinmetz (1980) estimated that

5

•
•

approximately 10% to 15% of women in the United States will be victims of repeated and
serious physical aggression by their partners.
In fact, parent-child relationships can be considered as the models of parenting and

•

parent-child relationships in early to middle adolescence. According to Lamborn (1991),
there is an interactive model where many empirical studies continue to focus on single
dimensions of the parent-child relationship. Her studies showed that the focus on single

•

outcome in relation to the socialization process occurred within families. She stated, ''the
relationship between parenting style and psycho-social outcome for the child may, for

•

instance, tell us much about the ease with which individuals cope with pressures from friends
and peers" (p. 254).
Parenting styles and parent-child relationship is from the young person's perspective,

•

and is based on data drawn from a longitudinal study of adolescent socialization (Hendry,
Schucksmith, Love & Glendinning, 1993). They stated,
These perspectives related to adolescents' perceptions of: the quality of relationships

•

with parents, parental support and concern, parental expectations, attitudes to parental
authority, behaviours leading to conflict with parents and to problems for parents,

•

parental approval of appearance and of friends, parental influences on appearance and
on use of leisure time, the perceived importance of the family, the amount of spare
time spent with the family, and frequency of contact with other family members. (p .

•

256)
Norusis' (1989) study showed that "in order to develop a typology of different

•
•

parenting style·s and parent-child relationship in adolescence, the variables relating to
relationship such as conflict, support, concern, expectations, authority, approval, influence,

6

•
•

,.

and time with the family" (p. 258). As a result of Lamborn (1991), studies showed that the
parent-adolescent relationships from the young person's perspective which include problems
and conflict such as lack of acceptance, support and concern, quality of relationships, degree
of attachment, and parental control and influences. However, she stated, ''the family context
has an indirect role play in explaining the links between parenting and adolescent well-being,

I

through an underlying set of necessarily complex relationship between family type, social

I

r.

position and parenting styles" (p. 259).

In addition to parent-child relationship· behavior, there is also domestic violence to

•

consider. According to Myers and Buck (1994) domestic violence is the result of an abusive
relationsµip existing within the family. The relationship is based on the erroneous belief that
one person has the right to control the actions of another. When the actions described within

•

the spokes of this wheel prove insufficient, the person in power moves on to actual physical
and sexual violence. The relationship is based on the exercise of power to gain/maintain

•

control. As a result, the dignity of both partners is stripped away.
Children in families with domestic violence have been found to have high rates of
both internalizing and externalizing behavior problems, low self-esteem, and more

•

difficulties in school than children raised in nonviolent families (Jaffe, 1990). In addition,
they are at risk for developing delinquent behavior and problems in relationships with others
(Koss et al., 1994).

•

Rinonte (1989) believes that the cultural factors contributing to domestic violence in
Vietnamese families are the traditional patriarchal system and belief in the supremacy of the

•
•

male, the socialization goals and processes which favor the family and community over the
individual, the cultural emphasis on silent suffering versus open communication of needs and

7

•
•

feelings, and the enormous adjustment pressures which test the limits of immigrants' and
refugees' survival skills. Cultural norms and values directly or indirectly sanction abuse
against women and tend to minimize it as a problem in the community. Traditionally, the

•

Vietnamese conceal and deny problems, threaten group pride, and may bring on shame. The
changes in the women's roles, as one of the family's breadwinners, are perceived as
extremely threatening by men. The man will describe these changes as Americanization of

•

his Vietnamese wife. A woman is first brutalized, and then pressured by ~e culture to
conceal her victimization. Fear, guilt, and shame are the means by which pressure is applied.

•

The culture tends to respond to the needs of men, not of women
Culturally, the problem of domestic violence is rooted in the oppression of Asian
women which includes the traditions of suffering and persevering, accepting fate, and the

•

traditional hierarchical position of the male as the authority in the family (Koss et al., 1994).
He also notes that the family is viewed as more important than the individual, so the needs of

•

the family take precedence over the individual's. Each member of the family is expected to
adhere to the hierarchical roles and to comply with familial and social authority to the point
of sacrificing his or her own desires and ambitions.

'

:•

In fact, in Santa Clara County alone there were 6,450 domestic violence related calls
made to law enforcement agencies in 1993 and just over 3,500 cases were filed by District
Attorney's Domestic Violence Unit (Santa Clara County Domestic Violence Council Year

•

End Report). In a Time Magazine poll conducted in January found 94% of Americans now
say that it is always wrong for a husband or boyfriend to hit a women; just over 85% gave

•
•

that answer in 1991. The survey also found the 73% consider domestic violence a very
serious problem, up sharply from 57% in 1991 (Time Magazine News, 1991).

8

•
•

Moreover, family violence is another issues related to the parent-child relationship .
Ammerman and Hersen (1990) state, ''the abuse and neglect of other family members has
been with us for centuries, and during that time it has often received tacit societal approval,

•

only recently has the outcry against domestic violence resulted in a significant allocation of
resources directed toward intervention and research" (p. 234). Thus, several relatively
common conditions are associated with family violence, including substance abuse, poverty,

•

unemployment, and stress (Burgess & Draper, 1988). According to Ammerman and Hersen
(1990), in the case of maltreatment, it is estimated that almost 1 million children were abused

•

and neglected in 1982 (American Humane Association, 1984). Wife battering also occurs at
alarming rates, with an estimated 2 million women battered each year (Straus, Gelles, &
Steinmetz, 1980). Approximately 20% of children are victims of sexual abuse (Walker,

•

Bonner, & Kau:frnan, 1988).
Furthermore, behavior in families is sometimes violent. According to Gelles (1981),

•

violence in families is a learned phenomenon. She stated that it tends to occur most
frequently between 5 :00 p.m. and midnight, when people are most tired and most likely to
lose control. Physical violence occurs most :frequently in lower and working class families
than in middle and upper class families. Families with less education, occupational status,
and income are apt to encounter more intense stress, both economically and in their family
relations (Gelles, 1981). Physical punishment of children is more prevalent in lower and

•

working class families than it is in middle or upper class families (Mckinley, 1983). A child
that is exposed to harsh physical punishment learns that when :frustrated or angry, it is

•
•

acceptable to take out that :frustration or anger on others, after all, this is what the child sees
his parents doing (Martin, 1982).

9

•
•

According to Levison's (1988) holocultural study of family violence in 90 small-scale
and peasant societies as included in the Human Relations Area Files archives, physical
punishment of children (including spanking, slapping, beating, scalding, burning and

•

pinching) occurred in 74.4% of the societies analyzed. Further, the degree of physical
punishment of children revealed that 13 .3 % of societies "regularly'' used physical
punishment, 21.1 % "frequently" used it, 40% "infrequently" used it, and 26.5% "never" used
it (Tseng & Jing, 1991). The information provides a general idea of how physical
punishment is practiced among different societies around the world according to Tseng

•

•

•

•

•

I

•

(1991). Levison (1988) also points out that from a cross-cultural view point, it is quite
obvious that children are more likely to be punished physically in societies where people
believe that supernatural spirits are malevolent and punishing.,
Family violence can lead to physical and sexual abuse within a family system.
Besharov (1983) found that 60% of all reports of are unable to be verified by the agencies.
He stated that one of the best empirical studies on the incidence of violence toward children
was done by Straus (1980), who used a national probability survey of American children
aged 3 to 17. He estimated that approximately 6.5 million children are physically abused
each year. Alter-Reid, Gibbs, Lachenmeyer, Sigal, and Massoth's (1986) study of incidence
of child sexual abuse showed 80% of the victims are female and that perpetrators are
generally known by their victims. Farber and Oshins (1984) found greater physical evidence
of sexual abuse among girls and a higher incidence of oral-genital contact among boys, but
there were no other differences in other factors such as abuser relationship, referral source,
number of abusers, incidence of abuse of others, abuse chronicity, use of brides/coercion and
concurrent physical abuse. Even though family violence, physical and sexual abuse causes a

•

•

big problem in our society within a family system, we need to look at the family system
theory and social system approach. These theories help us to understand more about parentchild relationship within a family function. The family system theory and social system

•

approach will guide us to have a better view of parent-child relationship in the family system.

•

•

•

•

•
I

•
I
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Chapter 3: Theoretical Framework
Family System Theory

In order for us to understand the parent-child relationship within a family, we need to
know how the family system theory is applied to the relationship between parents and
children. According to Longres (1995), the family system theory can provide a unique lens
through which to observe and decipher human behaviors and relationships. It views the

•

family as a living unit, constantly accommodating developments within individual
compounds and their relationships to one another and to external influences. Like other

•

living systems, families must adapt to internal and external demands for change in order to
survive. Families develop interactive patterns called structures, which can become rigid or
unadaptive. Families also are governed by sets of "family rules" which are unique to each

•

family (Longres, 1995).
Longres (1995) explained that one of the most distinctive features of family systems

•

theory is the rejection of linear and unidirectional causality. In his view, for example,
children shape family life and influence parental behaviors at least as much as the family
influences children.

•

The understanding and assessment of family functioning must include developmental
and ecological perspectives as well. According to Longres (1995), the ecological perspective
places the family in the broader context of extended families, neighborhoods, communities,

•

and society. Relationships across those interacting systems will affect the family's response
to a treatment intervention (Hartman & Laird, 1983).
\

•
•

In general family systems theory also provides a useful perspective for examining the
impact of Vietnamese immigration on a family's life cycle. According to Ho (1987),

12

v

II"

•
morphostasis and morphogenesis are two key concepts of this theory, and they define the

•

major forces determining family behavioral patterns.
Morphostasis is often called family homeostasis. It is considered to be a regulatory or
equilibrium-seeking mechanism that families use for maintaining stability, order, and control
r

with the family (Ho, 1987). He stated "in this Vietnamese immigrant family, this regulatory
force affects attempts by the family to cope with unpredictable alternations in the family
organization that occur during migration phases" (p. 28). The point of homeostasis may need
to shift from a predetermined level of stability to a different and new balance point in order

•

to respond to the new condition external to the family unit.
Morphogensis is focused on the growth and development of family, and highlights
the family's intrinsic move toward greater organizational complexity. It is important to

•

understand Vietnamese immigrant family's drive toward acculturation. The drive toward
acculturation may also be threatening to the survival of the family unit according to Ho

•

( 1987). Over a period of time, the family unit struggles with the forces of morphostasis and
morphogenesis to maintain a balance between the tension of individual growth and systemic
maturation (Cater & McGoldrick, 1995).

•

Social System Approach
The social system approach is another theory that leads to parent-child relationships
as postulated by Longres (1995). He defined a social system as a primary element in the
social environment; that is, it is a vehicle through which a transaction between the individual
and society takes place. These transactions may be conducted at the interactional or

•
•

sociocultural level, depending on whether the system is a primary or secondary group .

13

•
•

There are two
processes which-!takecp1a9ein
tb;e..social system approach. The
intera~tfonaU~vel transaction involves fa'ce,..t_o-face qontact and relatively deep personal
co,mmituients :and attachments. The sodallc,s~stems that generate such.transactions are

•

l!lsual\y refe!lfed to as primary groupi:;:, thos~,:thal~e believed to be basic to an individual's
identity and personality. Examples of pri;lD_a,ry :gtol:lps are friends, peers, family, kin, and
"~

.

other intimate relationships .

•

According to Longres (19;95)., therec.a!i.e,:~p sociological perspectives on social
systems: functional~sm and conflict theory~ fus~c.tional theory, social systems are said to

•

e~st fu a,relatively continuous state ofb-anp,ony. Each element making up the system serves
'i

.

-~

a fi:Jzyction. whl~h assures the maintenaI1-¥-e,for:ex~mple{the survival of the system), and the
functions are coordinated so that the system em~rges as an well-integrated who\e. Social

•

syst~ms ,are held together through a cons.e:_ns,1:J$.i{1fsl1.ared norms and values; everyone agrees
on the,:go~ls and purposes of the systeuvarrd \.Y,Qf.ks hard to achieve them. As a result, conflict

•

and chang,e are looked upon as dysful1'¢tiog,ai1.;,·~~threat
to the survival of the system, and
.
I'.:,
conformity is championed as being necessarw. Irr contrast, conflict theory ptorn;otes,aii alt~mative picture of social systems. Instead

•

of a shared-.consensus, the elements ,o:fa.-s~stem;-are said to operate from competitive, selfinterest motives. Systems are poo:rly ,int~gv.atep.~and riddled with dissension. People in a

•

system are always trying to get others to,do ~hai.sthey want, so they can shape the system in
their own ima:ge. Every element contributes,tothe disintegration rather-than the maintenance
ofthe ;sys;em. A conflict resean~her1nusrlQ:C>~l:f_pon stability and harmony as suspect, a sign_

•
•

ofcoercion and forced compliance, and @,:iv:4ic~ion of underlying tensions (Longres, 1995).

14
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Chapter 4: Methodology
Study Design
A single system design was used to study a Vietnamese family that was referred for
service at the Department of Family and Children's Services (DFCS). Data were collected
using a Goal Assessment Scale (GAS)(see Appendix A) in order to rate the successful
attainment of goals established by the researcher and the family. Additional, data were

•

obtained by observation notes, clinical interviews and weekly home visits. During the
weekly home visits, the researcher reviewed the GAS with each family member and asked

•

him or her to fill out the goals for the week. After they had completed their goals for the
week, they returned them to the researcher by the end of the next home visit. The researcher
also interviewed each member of the family by asking them to fill out their self-report logs

•

(see Appendix B). While they were filling out their self-report logs, the researcher took
observational notes of each family member.

•

Study Population
Three members of a Vietnamese family were assigned to the researcher for reported
physical abuse by the father. According to Child Welfare Services/Case Management

•

System in Santa Clara County annual report, 16.67% of physical abuse report by Vietnamese
parents in December 1997 and only 10% took action immediately. Thus, the result showed
that most of the physical abuse reports were unfounded by the determination of the child
protection services (CPS) staff. The CPS reports were based on the Emergency Response
(ER) social worker intake screen in December 1997 (Santa Clara County Annual Report,

•
•

1997). The participants consisted of one Vietnamese family (mother aged 37; father aged 45;
and daughter aged 16).
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Study Site
Since the family received services through the Social Service Agency, the researcher
invited the family to participate in this study and set up home visits. The GAS and self-

•

report log form were utilized at the participant's home. The partid.pants agreed to let the
researcher use the GAS survey and self-report logs to rate successful goals in their family.
Measures

I•

A GAS and self-report log were used in this case study. One of the goals of the GAS
is to have a positive parent-child relationship within a family, and a self-report log was used

••

to record the conflict between a parent and a child within the family. Both of the
measurements were self-administered during a regular weekly home visit. These intervention
modalities comprised a combination of observation notes, clinical interviews, weekly home

•

visits and self-report logs. The GAS is to measure a successful goal in a family. The
intervention modalities used in this study were supported and supervised by the DFCS.

•

The design employed in this study was a single-system approach that consisted of
both self-report measure and clinical notes. The effectiveness of this intervention was to
determine how each family performed by comparing how each family achieved their goals.

•

I believe that the GAS will help the Vietnamese family by improving a parent-child
relationship within a family system. This instrument was used by the family for the first

•

time, and I hope it will deliver the best service goals to clients by improving the specific
needs and conditions of the family.
Data Collection Techniques

•
•

Each member family was asked to complete the GAS and self-report logs every week.
They forwarded the results to the researcher in a sealed envelope during their regularly

16

•

•

\

scheduled appointment. The researcher also used data collected from observational notes,
clinical interviews, and weekly home visits to assess the family's successful goals. Since the
t

-

i

participants received services through the DFCS, the family read and signed ''the consent of
i

•

delivery to a family, the researcher used the GAS and self-reports to measure the successful
--

I
I

DFCS" form to participate in this study. In addition to the 12-week home-based service

attainment of pre-established goals for this Vietnamese family.

•

Analysis of Data
After data were collected from each family member, the researcher assessed how a

•

12-week home-based service delivery intervention focused on issues related to physical
abuse changed the parent-child relationship. The GAS helped the researcher to rate the
successful attainment of family goals and also a self-report log determined a conflict between

•

each family member.
Human Subjects

•

Confidentiality was a primary concern in this research study (see Appendix C and D).
Data from the GAS were kept confidential, and only the researcher had access to study
materials. All data collected from this case record review were kept in a locked cabinet and

•

individual names did not appear on any study instruments. Only code numbers were used.
Although the results of this case record review will be published and distributed within the
agency, there will be no information that could identify the participants of this research

•

study.
Summary

•
•

As social workers, we need to understand the customs and values of clients. Th.is
study looked at how a 12-week home-based service delivery intervention focused on physical

17

...-

•

•

abuse and changes in the parent-child relationship in a Vietnamese family. The 12-week
service intervention will help social workers understand what is needed to offer good
services to Vietnamese clients. The findings of this study will provide valuable data for

•

social workers interventions with Vietnamese clients being seen for issues of domestic
violence in the family .

•

•
•

•

•
•

•
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Chapter 5: Results
The primary purpose of the study was to evaluate the parent-child relationship in a
Vietnamese family during the 12-week home-based service delivery intervention. Overall,

•

the parent-child relationships improved over the 12-week home-based service delivery
intervention. The family cooperated throughout the entire process of the study. According to
the plan of the study, the GAS and self-report logs were self-administered regularly during

•

weekly home visits where this researcher used a GAS to rate a succes~ful goal for each
member in a family. The GAS follow-up consists of three main goals: (1) improve

•

communication skills; (2) use appropriate reward and discipline; and (3) encourage initiative
and independence. The self-report logs were used to rate conflict between the parents and
children. The intervention measured achievement level outcome of each family member. In

•

the first goal (communication skills), assessing the data showed the parents had improved
their communication skills with the daughter by an estimated eighty percent (80%). During

•

the first few weeks of the intervention, this researcher had monitored each member of the
family by way of his/her behavior and interaction with each other. This researcher also saw
the father and his daughter spending time together to improve their communication skills.

•

For instance, the father always listened to his daughter's opinions and feelings. Their
communication skills were increased dramatically during the third week of the intervention
(see Figure 5.1). The parents had a?hieved their outcome level rate at the end of the 12-week

•

•

•

intervention.
The first goal showed that the father, Mr. M. had changed his communication skills
slightly with his daughter, Ms. T., but he improved sufficiently at the end of the intervention.
For instance, Mr. M. spent time to talk to Ms. T. by using a soft and warm tone instead of
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Goal Attainment follow-up
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GAS rating of father over 12-week period .
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•
yelling at her. When a problem was raised between the daughter and father, he used his

•

voice with a softer tone. During the 12-week intervention, Mr. M. had shown that his
relationship with his daughter had been improving sufficiently. As the Chinese proverb says,

•

•

•

•

•

•

•

"good communication improves family harmony; as parents, you can improve your
conversational and listening skills. Sharing with and trying to understand one another will
build a closer family relationship." The father had shown this researcher that he had a
positive relationship with the daughter at the end of the 12-week intervention.
As with the second goal (use appropriate reward and discipline), Mr. M. had
established reasonable rules for Ms. T. at home:For example, the daughter deserved to have
clear household rules and to know how the father feels and thinks about various issues. In
establishing rules, Mr. M. used a reasonable and tailored approach to adapt the daughter's
personality and abilities. He also needs to build a constructive, disciplinary system with his
daughter. For instance, when Mr. M. is upset by something his daughter does, he tries to
discipline his daughter by teaching her what is wrong or right. He tries to accept his
daughter's values and decisions even though they may be wrong. Mr. M. understands that
generation gap differences often damage the relationships between him and his daughter. He
recognizes the differences between acceptance and agreement. By doing it, Mr. M. used
appropriate reward and discipline goal to build a strong parent-child relationship within his
family.
In the third goal (encourage initiative and independence), Mr. M. gives his daughter

freedom to make choices. For example, the family is shopping at Valley Fair for "back to
school" clothes. The father tells his daughter how much money she can spend and he lets her

I

•

cho·ose her own clothing. When it comes to respecting the daughter's opinions, the father
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•
•

needs to listen to and accept his daughter's opinions. By learning to express herself more
effectively, the daughter will develop values and gain self-confidence. The daughter will
treat the father with the same respect as the father gives to the daughter. Mr. M. also lets his

•

daughter have some privacy. He allows her to spend time with her friends and participate in
reasonable activities at school. Mr. M. understands that his daughter is not rejecting his
family; instead the daughter is becoming independent. He had achieved this goal by the end

•

of the 12-week intervention.
The mother, Mrs. T. also had shown slight differences. Mrs. T. had spent more time

•

with her daughter than Mr. M. had as with the first goal, especially during the last two weeks
of the intervention (see Figure 5.2). Mrs. T. always was there when her daughter needed her.
For instance, when the daughter failed math in school, Mrs. T. showed her concern and

•

helped the daughter improve by hiring a tutor for her. The mother is more concerned for her
daughter's knowledge rather than her failing math in school. In general, Mrs. T. spent more

•

time with her daughter than the father in this family .
The daughter, Ms. T., showed that her relationships with her parents had improved
sufficiently during this time period. Overall, her goal of being more attached to her mother

•

than her father had been met (see Figure 5.3). Ms. T. did very well in school, and the parents
gave her freedom to choose what she wants to do after she graduates from high school.
As a result, family harmony is important for the Vietnamese family. During the 12-

•

week home-based service delivery, the family did only coped well with communication
skills, but also dealt with complex interactions within the parent-child relationship. The

•

•

parents had been able to maintain family harmony throughout the entire study period.
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At the end of the 12-week home-based service delivery intervention, each member of
the family successfully attained established goals for this study. The family had
accomplished their goal through the 12-week intervention and received appropriate services
through the Santa Clara County Department of Family and Children's Services. The data
showed that the parent-child relationships in this Vietnamese family had changed sufficiently

•

by improving parenting skills, communication skills and family bonding.

•

•

•
•
•

•
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Chapter 6: Discussion
In general, the 12-week home-based service delivery intervention appears to be
successful for this study of the parent-child relationship of a Vietnamese family.

•

Consequently, the parent-child relationships have improved over a period of time. A weekly
GAS measurement showed each member of the family had achieved the maximum outcome
during the intervention. For instance, the first goal is to improve communication skills; the

•

parents and the daughter spent more time together during the week and weekends. Further,
/'.

I

the parents always listened to their daughter's feelings and opinions. They talked sincerely,

•

with warmth and care for their daughter. Sometimes, the conflicts occurred between parentchild, but the parents tried to avoid them by going along with their daughter's idea. Mr. M.
had improved his communication skills by listening to his daughter's suggestions. Mrs. T .

•

also had increased her communication skills with her daughter by understanding and helping
her to solve personal problems.

•

The findings of this study are supported by the earlier studies concluded by Virginia
Satir. Satir' s work focuses on increasing the self-esteem of individuals in a family in order to
change the family system. According to Statir (1991), roles have a major ramification on the

•

effectiveness of family functioning by influencing rules, communication processes, and
responses to stress. She stated "when family members become aware of what they are
experiencing in the present, they can grow both as individuals and as a family" (p. 48). Satir

•

(1991) further suggests the following:

I. To assist the family to gain hope, awakening dreams of what the future can be.

•

•

2. To strengthen the coping process and the coping skills of family members
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•

•

3. To make it clear those individuals can make choices and take responsibility for
the outcomes of those choices.

4. To promote good health in the individual family members and the family energy

•

by facilitating the development of increased self-esteem and improving
communication skills in the family system (p. 272).
The Bowenian model also lends support to the study findings. According to Kerr and

•

Bowen (1988), the primary goals are: (1) to reduce the anxiety of the family, allowing family
members to improve their ability to function independently and to reduce their symptomatic

•

behaviors and (2) to increase each family member's basic level of differentiation, enabling
each to respond more effectively to emotionally intense situations. Their study concurred
with this researcher's intervention measurements. The data collected from the GAS and self-

•

report logs showed that the parent-child relationship has been improved sufficiently at the
end of the 12-week intervention.
p.

•
•

•
•

•
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Chapter 7: Summary and Conclusions
This study was intended as an exploration of the nature of the parent-child
relationship through the 12-week home-based service delivery intervention, which focused
on physical abuse in a Vietnamese family. The GAS and self-report log were used to rate
each family member's goal. The :findings of this study provided valuable data for social
worker interventions with Vietnamese clients being seen for issues of physical abuse in the

•

family. As a professional working in a diverse cultural environment, I have learned that we
must understand the customs and values of clients. It is not an easy task to work with
Vietnamese clients, especially trying to build a good relationship with them. This researcher
hopes the data collected from this study could be used as guidance for any future researcher,
so that he or she has a better understanding of a parent-child relationship with the

•

Vietnamese clients and, thus, can provide appropriate services.

•
•

•

•
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Goal Attainment follow-up:
To have positive parent-child·relationship
Goal #1.

Improve Communication Skills.

(a) Make time to talk to your daughter.

•

(b) Give constructive criticism (e.g.; express your own feelings to your children).
(c) Listen to your daughter's opinions and feelings.
(d) Talk sincerely with warmth and care.

•

Goal#2.

Use Appropriate Rewards and Discipline.

(a) Establish reasonable rules at home.

(b) Build an effective reward system (e.g.; discipline by improving behavior,
increasing family harmony, and cultivating your teen's self-respect).

•

(c) Try to accept your daughter's value decision.
Goal#3

Encourage Initiative and Independence.

(a) Give your daughter freedom to make choices.

•

(b) Respect your daughter's opinions (e.g.; by learning to express herself
effectively, she will develop values and gain self-confidence).
(c) Let your daughter have some privacy ( e.g.; spend time with friends and
participate in reasonable activities) .

•
•

Achievement Level:
, Positive achieved outcome (Level = 5).
Average achieved outcome (Level =3).
Normal achieved outcome (Level =2).
Less achieved outcome (Level =1 ) .
Not achieved outcome (Level= 0) .

•

•

•
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Self-report Log

•

Form used to record the occurrence of client's target relationship

Date:

Week of- - - - - - - - -

•

Number of times the

has a conflict with

parents have conflicts

parents.

child.

Monday

Wednesday
Thursday

•

Friday
Saturday
Sunday

•

Week's Total

•
•
•

•

/- - - - - '/- - -

___;

Number of times the child

Tuesday

•

__
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